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Titlp nf the Invention: 

Insurance Incentive Program for Promoting the Purchase or Re-lease of an 

Automobile After an Expiration of a Lease 
r,-nc«-Rpfcrence to R''i«t«'H Applications 

'(> This application is related to co-pending Unh^d States Patent Application Serial 

^9/ entitled "Insurance Incentive Pr/gram for Promoting the Purchase or 

Lease of an Automobile" filed on August 23, iJo, and is fiirther related to co-pending 

United States Patent Application Serial No. o/ entitled "Insurance Incentive 

Program Having a Term of Years for Promo/ng the Purchase or Lease of an 
Automobile" filed on August 24, 2000, bo^ assigned to the assignee of the present 
invention, the entirety of each being inc/porated herein by reference. 

15 Field of the Invention 

The present invention is directed generally to sales incentive programs, and more 
particularly to sales incentive programs in which a lessee of an item, such as an 
automobile, is offered free or discounted insurance in exchange for purchasing or re- 
leasing the automobile after the expiration of the lease. 
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Rack grouP '^ niihe: Invention 



It is common for manufacturers or retailers to provide incentives to potential 
purchasers or lessees in order to increase the sale of an item. In order to encourage 
25 leasing of automobiles, in particular, a retailer may typically over-value the projected 
worth of the car at the end of a lease period, prior to the lease being initiated. This has 
the effect of lowering the monthly payments that are typically due during the term of the 
lease. This over-valuing may positively impact sales. However, at the end of the lease 
period, a leasing agent must absorb the difference being the projected value and the 
actual value of the automobile, if it is not purchased or re-leased by the lessee. 
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Therefore, it would be advantageous to eticourage the purchase or re-lease of an 
automobile after the expiraUon of an initial lease in order to avoid these pote„t,al losses. 

Lessees also must weigh many factors in determining what to do a. the end of a 
lease of an automobile. A lessee must consider the cost of purchasing the automobtle a, 
5 the end of the lease, the cost of obtaining continuing insurance, as well as other vanables, 
such as penalties for damage to the car and excessive mileage in making a detennmatton. 
It would therefore be advantageous to encourage the purchase or re-lease of an 
automobile by providing an incentive that would alleviate some of these costs and 
considerations. 

10 

Siimni'"T "^^^'^ Invention 

The presem application is directed to particular features of a system and method 
of providing an incentive to purchase an automobile at the expiration of a lease penod by 
,5 providing insurance wherein the insurance premium is paid as apart of a penodtc 
payment due for the purchase. 

In particular, one aspect of the invention includes a method for encouragtng the 
pu^h^e or re-leasing of an item after an expiration of a lease. A financial agent, or the 
like identifies a lease on an item, the lease having an approaching expirauon date. A 
20 customer corresponding to the lease is identified and is ofre,«i a paid or discounted 

insurance policy in exchange for purchasing or re-leasing the item after the cxptratton of 
the initial lease. 

In a second embodimem of the present invention, a method for encouragmg the 
purchase of an item after an expiration of a lease includes identifying a customer havmg a 

25 lease on an item, the lease having an approaching expiration date. A difference between 
an acmal residual value and a projected ..sidual value of the item is calculated, and a 
term of insurance is determined such that an offered insurance policy has an msurance 
premium at most equal to the calculated difference. If the lessee purchases the ttem at the 
expiration of the lease, the insurance premium is paid on behalf of the customer for the 

3 0 term of the insurance policy . 
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Acoorfing .0 a *ird embodunen. of fte present invemion, a meftod for rece.vng 
an insurance poUcy for an item begins when a lessee leases an item for a predeler^med 
period of lime. If the customer purchases or re-leases the item a. the expiranon of the 
predetermined period of time, the customer receives an insurance policy for the ,tem 
5 wherein at least a portion of a premium corresponding to the insurance poUey ,s pa,d by a 
third party. 

Briff T>''''"- Ttinn of tb ft Drawings 

Further aspects of the mstant inver^tior. will be more readily appreciated upon 
10 review of the detailed description of the preferred embodiments included below when 
taken in conjunction with the accompanying drawings, of which: 

FIG 1 isablock diagramof an exemplary computernetwork by whicha 
customer may communicate with one or more parties to receive an insurance incentive to 

1 5 p\irchase or re-lease an item; 

FIG. 2 is an exemplary database of leases for identifying a lease having an 
imminent expiration date; and 
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FIG 3 is an exemplary process by which a customer is offered an insurance 
policy in exchange for purchasing or re-leasing a leased item at the expiration of the 

initial lease. 

n...ilfH nej-"p'i"" o< '"vention 



25 



30 



in general, the present invenUon is directed to various methods, and apparatus for 
accomplishing the same, by which a lessee of an item, such as an automobtle. ts 
encouraged to purchase the automobile prior to, at or after the expiration of the lease, or 
to continue with a new lease (hereinafter referred to as a re-lease) of the same automobt e 
prior to, at or after the expiration of the original lease. According to certain embodrments 
of the presem invention, the lessee will receive, from an insurance provider, or the hke. a 
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„„.cos. or discou„.ed insurance policy covering *e item in exchange tor purcl,asi„g fte 
item or continuing a new lease on the item. 

Typically, insurers offer six categories of coverage, some of wh.ch are mand^ory 
,y various state governments. These include: (1) Wily ini«y liability, for injuries , e 
insured causes to another party; (2) personal injury protection (i.e. no-fault coverage), 
medical expenses and lost wages relating to the treatment of injuries to the dnver and 
passengers of the insured's automobile; (3) properiy damage liability, for darnage caused 
hy the insur^l to another's property; (4) collision coverage, for damage to the tnsured s 
car resulting from a collision with another car or object; (5) comprehensive coverage, for 
damage to the insured's car that doesn't involve a collision (i.e.. f,re, theft, fellmg objects, 
and acts of God); and (6) uninsured motorist coverage, for treaunem of an tnsured s 
injuries as a resuU of a collision with an uninsured driver. A policy provided to a lessee 
according to the ptesent invention may contain any or all of the coverages descnbed 

The insurance provided according to the present invention may be of d,e type 

described in co-pending U.S. Patent Application Ser. No. 09/ entttted ^ 

.'Insurance Incentive Program for Promoting dre Purchase or Lease of an Automobtle 
filed on August 23. 2000. assigned to the assignee of the presem invention and 
incorporated herein by reference. 

The insurance provider may be any licensed insurance carrier. However. >t ts 
preferred that the insurance carrier be affiliated with one of the financial agent, the 
retailer or the manufacturer, as described herein, in order to facilitate negotiations for the 
provision of insurance, and costs related thereto (e.g. premium costs), accordtng to the 

present invention. . 
,5 Referring now .0 FIGS. 1.3.whereinsimilarcomponentsofthepresemtnvennon 

are referenced in like mamrer. preferred embodiments of an insurance incentive prog,^ 
for promoting the purchase or a continuation ota lease of an item, such as an automobtle, 

are disclosed. 

FIG 1 depicts an exemplary computer network 100 tor accomphshtng the 
30 meUrodsofthe present invention. It is contemplated that the computer network lOO may 
be any hard-wired or wireless network, or a combination of the same, tor accomphshmg 
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communications be,»e=n a lessee s^er .02, a financial agent server 104, a retarler 
Lr 105, a manufac^er server 106, and an instance provider server .08 over one or 
Lrene.w„r.co„nectio...O.,ncer.aine.bodinren.i.iscon,en,pla.ed*arcon,pu.r 

network 100 n,ay be, for example, the Internet or World Wide Web. however the 
5 compu.erne.worMOOmaybeanyofalocalareane.work.wideareanetwork.an 

,ntrane..anex.rane..and/oraw.re,esscommunica.ionsne.workNe^orkcon^^^^^^ 
,10 may be any component used to route communications over a hard-wned or wreless 
network as is known in the art. 

„ is additionally contemplated fl,at any transaCions be^veen a lessee, finan .al 
,0 agen, retat.er. manufacu^r and insurance provider may be performed offline. w,*o„. 
,heassis.anceofac„mpu.ernetw„rk. Such offline communications may be 
accomplished in-p«son or via use of tite telephone or via written commumcattons. 

,n an oniine embodimen, the lessee, via .essee terminal .02 over neUvork 
connecion . .0. may commumca.e wifl, ,he financial agen. server .04 «. reeetve 
, 5 information concerning ti,e provision of insurance in exchange for purchasmg or re- 
,e..nganau.„mobi.eafier an expiration ofalease,.oaccep.the„ffer„fprov,sK,nf 

insurance or to provide e.ectionic payment relating to ti,e purcM. or re-lease^ ^'^ss. 
may furtiter co— ate with the manufacturer server .05 or retatler server .06 o 
receive information about the purchase or re.ease of .he automobile, or to mmate tite 
20 purchase or re-.ease of the automobile. The lessee may also communicate w,* msurance 
provider terminal 108 to receive information about insurance being provded to 
i lessee, to communicate claims information or tiie like. 

Each of ate servers 104. .05. .06 and 108 may be operative to eommun.cate over 
the network 1 00 in any known manner known to coordinate the methods disclosed and 
25 ate each preferably operative to handle high-bandwidtit communications from multiple 

lessees simultaneously. 

The lessee terminal 102 may be any personal communications device operative 
communicate over network .00. such as a personal computer witi, the ability to handle 
network communications, as well as. personal workstations, network termtaals. personal 
30 digital assistants (PDAs), cellular telephone quipped wiUt wireless internet access or any 
oflrer similar hard-wired or wireless communications equipment. 
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Referring now to FIG. 2, therein is depicted an exemplary lease database 200 for 
storing information regarding lessees and their corresponding leases. In referring to the 
databases depicted therein, it is important to note that the first row of the databases 
includes a field header for each field of the database and the remaining rows each 
correspond to one record of the database. Fields of data, are represented by each column. 
Further or fewer fields and records of data may be used. The databases presented herein 
may be configured into any number of relational databases. In addition, configurations 
other than database formats may be used to store the data maintained in exemplary lessee 
database 200. 

The lessee database 200 may be stored, maintained and updated by a financial 
agent, a manufacturer, a retailer or any party interested in an approaching expiration of a 
lease. The data in lessee database 200 may be used to determine an expiring lease, to 
provide contact information for notifying a lessee of an incentive to purchase or re-lease 
according to the present invention, as well as to provide confirmation that the incentive 
has been provided. Accordingly, the lessee database may contain a lessee identification 
field 202, a lessee contact information field 203, a make/model of automobile field 204, a 
lease expiration date field 206, a dealer field 207, a confirmation of purchase/renewal 
field 208 and a confirmation of insurance provided field 210. 

The lessee identification field 202 may contain any indication of an individual 
lessee, such as the lessee's name. The lessee contact information field 203 may contain 
contact information for a particular lessee, such as the lessee's home address, home 
telephone number, work address, work telephone number, e-mail address, or the like. 
The make/model of automobile field 204 may contain a description of the automobile 
being leased by the lessee, such as a make, model, vehicle identification number and the 
like. The lease expiration date field may contain an indication of the date on which the 
lessee's lease is set to expire. The dealer field 207 may contain an identification and 
contact information for an a dealer or retailer maintaining the rights to the automobile 
under the lease. The confirmation of purchase/renewal field may provide an indication of 
whether the lessee has agreed to purchase or re-lease the automobile, and any pertinent 
information relating thereto. The confirmation of insurance provided field 210 may 
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contain an indication of whether a provision of insurance under the incentive program has 
been provided to the particular lessee. 

Referring now to FIG. 3, therein is depicted a process 300 for identifying an 
expiring lease and offering a provision of insurance in exchange for an agreement to 
purchase or re-lease an automobile after an expiration of a lease. The process 300 begins 
at step 302 wherein a party, such as a retailer of a financial agent identifies a lease with 
an approaching expiration date. The party then notifies the lessee of an incentive to 
purchase or re-lease the vehicle (step 304). The incentive includes the provision of an 
insurance policy to the lessee at a no cost or a reduced cost at the time the lessee agrees to 
purchase or re-lease the vehicle. Such notification may take place via telephone, in- 
person solicitation, mail solicitation, or by transmitting a message to lessee terminal 102 
over the computer network 100, using the appropriate information stored in field 203 of 
database 200. Further incentives may be provided, such as the provision of an extended 
warranty, a rebate on a purchase or lowered interest rates on fmancing or re-lease. 

The lessee may then agree to purchase or re-lease the vehicle (step 306). A 
confirmation of the lessee's agreement may then be stored, for example, in field 208 of 
lessee database 200. 

An insurance provider may then be notified of the lessee's agreement and provide 
insurance according to the incentive program (step 308). Confirmation of the provision 
of the insurance may then be stored in field 210 of database 200, after which process 300 
ends. In preferred embodiments, the insurance premium for the insurance provided to the 
lessee may be provided to the insurance provider by any party other than the lessee, such 
as the retailer, the financing agent or the manufacturer of the automobile. 

In certain embodiments of the present invention, it is contemplated that the term 
of insurance provided may coincide with the term of a re-lease of the automobile. 

It is also contemplated that the term of insurance provided may be based on a 
calculation of the cost of the insurance for the term in comparison to the differential 
between the residual value of tiie automobile at the end of the lease and the projected 
residual value Usted at the time the lease was initiated. In such an embodiment, a term of 
insurance is provided such that tiie insurance premium is less than the differential 
between the actual and projected residual value, thereby allowing a financial agent or the 
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like to recoup a portion of the lost value of the automobile. The lost value of the 
automobile may also be recovered through the price of the re-purchase or re-lease of the 
automobile. 

It is further contemplated that insurance policy provided in accordance with the 
present invention may have terms of greater than one year, or multi-year terms. The term 
of the insurance policy may further be co-extensive with the term of any lease or loan 
secured by the lessee for the purchase or re-lease of the automobile. 

Although the invention has been described in detail in the foregoing 
embodiments, it is to be understood that the descriptions have been provided for purposes 
of illustration only and that other variations both in form and detail can be made 
thereupon by those skilled in the art without departing from the spirit and scope of the 
invention, which is defined solely by the appended claims. 
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